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I. SUSTAINABLE WINEGROWING OF BRITISH COLUMBIA
1. THE BRITISH COLUMBIA WINE GRAPE COUNCIL (BCWGC)
In 2006, the Wine Grape Industry supported the formation of the British
Columbia Wine Grape Council (BCWGC) through a plebiscite that was approved
with a majority 83% of participating growers located on the British Columbia
Mainland. The plebiscite was supported by the Minister of Agriculture and
Lands, the Honorable Pat Bell, who took the motion to Cabinet for final
approval; in turn creating the Council under the Farming & Fisheries Act of
British Columbia.
Under the plan, which was approved in the plebiscite, the Council was given
the authority to collect levies, primarily for the purpose of research, on
all grapes grown on Mainland British Columbia. As such all wineries growing
grapes on Mainland BC and/or purchasing grapes for processing from growers on
Mainland BC are required to remit a levy of $10.00 per short ton (2,000 lbs.)
to the BC Wine Grape Council on an annual basis. While wineries on Vancouver
Island and the Gulf Islands are exempt from remitting levies on their own
grapes, they do still have to deduct and remit levies on all grapes purchased
from Mainland BC.
The fund collected from the levies is intended mainly for research and
development and educational projects; as well as other purposes such as to
liaise with government agencies and other organizations regarding water, pest,
land, and air issues.

1.1. BCWGC Mission
The mission of the BC Wine Grape Council is to promote the development of a
strong and viable wine grape industry that will result in the production of
world class wines and that will enhance the economic and environmental benefits
to British Columbia.

2. SUSTAINABLE WINEGROWING BRITISH COLUMBIA (SWBC
CERTIFIED) PROGRAM
The Sustainable Winegrowing British Columbia (SWBC Certified) program offers
grapevine growers and wineries several custom-made tools to help them with
the transitions towards sustainable practices. The program includes access to
educational resources, training for best practices implementation, and support
to monitor and evaluate ongoing improvements at vineyards and winery level.
The SWBC Program is founded on three sustainability principles:
•
•

Sustainability is a journey of continual improvement, not a
destination.
Sustainability must be assessed over time.
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•

Sustainability outcomes can be achieved through various pathways.

2.1. Decision Makers and Governance
The BCWGC Board of Directors has ultimate authority over the standards used
in the SWBC Certified program. Sustainable Winegrowing BC is directed by a
volunteer group of industry professionals called the Sustainability Committee.

2.2. Changes to the Standards and Standards Development Process
Sustainable Winegrowing BC is committed to the continual improvement of our
certification standards. In that sense, the program is constantly
incorporating new ideas and information. In addition to the BCWGC Board of
Directors and the SWBC Sustainability Committee, SWBC also draws on a wide
network of peers to provide feedback on certification standards. Sustainable
Winegrowing BC will go through a review and update process of the
Sustainability Standards every five years, beginning in 2020.

2.3. Geographic Scope
SWBC Certified is offered in the Province of British Columbia, Canada. All
applications are processed through our office:
Sustainable Winegrowing BC
P.O. Box 1089

Penticton, BC V2A 6J9

(250) 212 0682
info@sustainablewinegrowingbc.ca

3. SWBC CERTIFIED FEE SCHEDULE
Winery:

•
•
•

$699yr. up to 75 short tons
$65 per each additional 15 short tons up to $3000 yr.
$6000 flat fee for commercial licenses.

Vineyard:

•
•
•

$200 up to 20 acres
$4 per additional acre
Note: One vineyard fee covers:
o Estate owned and leased vineyards
o Independently owned vineyards

Update: Oct 17, 2020

Page 2

Sustainable Winegrowing BC Procedures Manual 2020
Regarding fees:

•

Yearly fees are for both the vineyard and winery certifications, Dec
1- Nov 30.

•

The fee covers development & administration of the program as well as
a basic audit cost, see next.

•

Audits occur every three years for the vineyard and winery programs.
The audit fee is calculated at $100hr for auditor ($75hr time+
expenses). The member fee covers a total of five hours for each audit.
Roughly half this time is anticipated for preparation and half time on
site.

•

Any additional time needed for audits is covered by the winery and/or
vineyard owner/operator at $100hr.

•

In the event that a vineyard of winery fails a certification
inspection, the applicant has one year to make required changes. If a
follow-up inspection is required, the applicant is responsible for
covering the additional inspection costs. In some cases, compliance
can be verified through means other than a full inspection.

•

Wineries with vineyards that are owned or controlled by them will take
a winery audit plus ONE vineyard audit for ALL the vineyards they own
combined. In other words, if winery X owns 8 vineyards it will pay
for one winery audit and one vineyard audit.

•

Wineries who own vineyards will be audited on all the vineyard land at
once, paperwork wise. The auditor will then visit 10% percent of the
number of vineyards owned. So if Company A owns 60 vineyards the
auditor would visit 6 of them. The member would pay for any time
needed over the allocated initial 5 hours. A winery that owns 8
vineyards should expect one of those vineyards to be visited by an
auditor. The vineyard audits will rotate each cycle until all
vineyards are audited in person and then the rotation begins again.

3.1. Billing
SWBC annual certification fees are applicable to the upcoming year. As an
example, if your farm is certified in September 2018, your annual fee will
be prorated until Nov 30 of that year. A new certification year begins Dec.1
and yearly fees are due at that time. Food Alliance offers billing options
for annual fees. Fees are billable annually or quarterly.
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II. SWBC CERTIFICATION
Sustainability happens when the use of resources, the direction of
investments, the aims of technological advances, and the drivers of
institutional change are all in harmony and enhance both current and future
potential to meet human needs and expectations.
Certification of vineyard and winery operations through Sustainable
Winegrowing British Columbia (SWBC) validates the implementation of meaningful
and rigorous grape growing and winemaking standards that encompass the best
of sustainable wine production programs around the world. SWBC can help wine
makers to grow their businesses, their family livelihoods, and their community
sustainably, offering the British Columbia wine industry the opportunity to
set the standard for quality, sustainable winemaking in Canada.
SWBC standards are created on the premise that sustainability is a path, not
a destination. In this light, the foundation of sustainable production is
continual
improvement,
constant
identification
and
pursuit
of
new
opportunities, mainstreaming what works, and adjusting what does not work. As
goals are achieved and broader accomplishments are shared, there will be waves
of impact beyond the winemaking industry.
Any vineyard or winery operating in the British Columbia region, can opt to
be certified under the SWBC Program, provided they fully comply with all the
provisions and requirements of the present document and the criteria of its
respective SWBC Standard.

1. GENERAL CERTIFICATION CONDITIONS
a. Auditing activities within the SWBC Program will be conducted to
determine compliance with version 3.0 of the SWBC Sustainable Vineyards
Standard and the SWBC Sustainable Wineries Standard, depending on the
scope of each operation applying to be certified.
b. The SWBC Program recognizes two different certification scopes, and
defines a specific set of criteria and rules applying to each one of
them:
i.

Vineyards (grape growing)for which the SWBC Sustainable Vineyards
Standard set of requirements and criteria are applicable.

ii.

Wineries (wine making) for which the SWBC Sustainable Wineries
Standard set of requirements and criteria are applicable.

c. Vineyards or wineries operating illegally or outside of the federal,
provincial and local legal framework are not eligible to hold any SWBC
certification.
d. Vineyards or wineries that have cleared any native forest land or
destroyed or significantly degraded native ecosystems during the last
five years to establish their operations are not eligible to hold any
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SWBC certification unless they have an ongoing plan to remediate their
impact and restore native ecosystems that is endorsed both by local
competent authorities and the SWBC Program.
e. Vineyards and wineries must comply with the requirements of these
standards or federal, provincial, or local laws, whichever are
stricter. In those cases where the standards requirements and the
applicable laws conflict and pose compliance challenges, then the
vineyard or winery must request that SWBC analyze the situation, and
provide a binding interpretation about compliance with the standard.
Analysis
and
interpretation
will
be
completed
by
the
SWBC
Sustainability Committee (governance body).
f. The BCWGC and SWBC reserve the rights and hold the authority to analyze
and define the interpretation of this document and its own standards.
Furthermore, the BCWGC and SWBC reserve the right to modify the contents
of this documents, its standards or any other document related to this
program and the certification system at any time in response to the
best interests of their mission and programme objectives.
g. The BCWGC and SWBC will update the the Assurance system and Standards
bi-annually (as needed), based on member feedback and/or organizational
learning. SWBC is committed to continuous improvement.

2. RIGHTS OF CERTIFIED OPERATIONS
Operations applying for the SWBC certification and/or holding a valid SWBC
certificate have the following rights:
a. Receive a copy of the latest version of the SWBC standards
applicable) or download a free-copy from the BCWGC web site
https://bcwgc.org/sustainable-winegrowing-british-columbia.

(as
at:

b. Have access to all information about their rights and obligations in
the programme, standards and their interpretation, the audit and
certification decision-making process, and any policies and procedures
that affect their involvement in the certification programme.
c. Present a request for clarification about the interpretation of the
SWBC standards and/or this document, and obtain an answer from the SWBC
Program.
d. Receive a report within the timeframe established by the SWBC Program
for any audit or related assessment conducted one of their vineyards
and wineries.
e. Submit a complaint or feedback about the program or its services.
f. Request clarification of and appeal a certification decision.
g. Request the cancellation of its certificate at any time.
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h. Sell their products as certified starting from the date of the official
communication of a positive certificate decision by the SWBC Program
in accordance with SWBC product marketing and label use guidelines.
i. Use the SWBC label provided they hold a valid certificate for any of
the SWBC standards and in accordance with SWBC certified product
marketing and label use guidelines.
j. The SWBC Program and the BCWGC are authorized to publish public
summaries of audit reports than include the certification decision and
information of major non-compliances, as well as a summary of
sustainability performance compiled from certified vineyard and winery
audit and monitoring data.

3. OBLIGATIONS OF CERTIFIED OPERATIONS
Operations applying for the SWBC certification and/or holding a valid SWBC
certificate are subject to the following obligations:
a. Vineyards and wineries interested in certification must submit their
completed application for the SWBC certification. All submitted
information must be truthful, accurate, and current, and is subject to
verification during the certification process. Applications must be
submitted for certication renewal at least 90 days prior to the
expiration date of their current certificate.
b. All wineries must source at least 50% of the grapes they process from
certified vineyards in order to be certified or maintain their
certification.
c. Certified vineyards and wineries must contact SWBC to request any
required audits at least 60 days before the required audit dates. See
section 2.1.2 and 2.1.3 for the certification audit timeline.
d. Certified operations must inform the SWBC Program about any changes in
their management system, production or processing activities, scope,
or infrastructure that would result in expansion of production areas
or processing facilities, modification of their legal status, or
negative environmental, social, or workforce impacts; and update their
application form accordingly. All certified operations must inform SWBC
when they plan to expand their production or processing areas or
facilities.
e. Prior to the initial certification audit, wineries and vineyards must
sign the SWBC certification agreement, agreeing to follow all the rules
and conditions of the SWBC Program.
f. All certified operations must implement the necessary policies and
procedures (traceability system) to track the movement of certified
grapes and related products from vineyards to wineries, and to

Page 6

Sustainable Winegrowing BC Procedures Manual 2020
calculate and verify the content of certified grapes in final products
that use the SWBC label or are otherwise sold as certified.
g. Pay all the costs associated to the audit activities and certification
process (Annex 1).
h. Provide the audit team with unrestricted access to all relevant
documentation, infrastructure, production areas, and other parts of
the vineyard and winery properties, including leased lands and
infrastructure.
i. Allow the audit team to interview workers and members of neighboring
communities without the presence of field supervisors, management
staff, or owners or their representatives. Audit teams have no
obligations to reveal the names of interviewees or any information that
can link interviewees with findings. Interviewees should not be subject
to reprisals.
j. Submit their self-assessments to SWBC within 60 days prior to the selfassessment dates indicated in the certification cycle (Years 1 and 3)
See section 2.1.2 and 2.1.3 for details.
k. Request and receive authorization from the SWBC Program prior to using
trademarks, including the SWBC label.

III.

CERTIFICATION SCOPE

1. CERTIFICATION SCOPE
The scope of SWBC certification is the vineyard and the winery that were
subject to the certification audits that successfully resulted in
certification. The certification covers all grapes and related products
produced on certified vineyards or processed and sold by certified wineries.
a. SWBC vineyard certification does not cover any grapes or related
products that were produced by certified operations on sites that were
not included in the original certification audit. These may include,
but are not limited to, newly expanded areas, vineyards in satellite
or leased properties not declared as part of the original audit, or
vineyards purchased or acquired after the first certification audit.
b. SWBC winery certification does not cover any products that were
processed by certified operations on sites that were not included in
the original certification audit. These may include, but are not
limited to, recently built facilities; wineries or related facilities,
such as receiving and storage areas, in satellite or leased properties
not declared as part of the original audit; or wineries purchased or
acquired after the first certification audit. In addition, winery
certification does not apply to products processed from non-certified
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grapes, or grapes from certified farms but without proof of purchase
or transfer of possession.

2. CERTIFICATION SCOPE EXPANSION OR MODIFICATION
a. Certified vineyards and wineries can modify or expand their
certification scope to include other properties, production areas,
processing facilities, or sources of certified grapes through the
following process:
i. Contact SWBC and request a scope expansion or modification,
describing the type of changes desired.
ii. Provide SWBC with all requested information for analysis. Based on
this information, SWBC will decide if:
1. SWBC can grant an expansion or modification without any further
actions or a verification audit.
2. Additional information is needed to grant the modification or
expansion, or to further assess the situation.
3. An on-site verification audit is required to verify the
description of the expansion or modification, including assessing
compliance with criteria from the applicable standards.
iii.
Submit to an on-site verification or audit, and comply with
indicated improvements for the modification or expansion.
b. Certification scopes can be reduced, that is, production area or
processing facilities removed from the scope, through this same
process.
c. Certified operations that do not report changes to their properties,
production areas, or processing facilities risk the cancellation of
their certificates if these changes are discovered during subsecuent
self-assessment or audit processes.
d. Certified operations must cover all costs of the scope expansion or
modification process.

IV. SWBC PROGRAM CERTIFICATES AND LABEL
All operations that undergo an SWBC certification audit and receive a positive
certification decision can opt for an SWBC Certificate.

1. CERTIFICATE VALIDITY
The SWBC Program certificates have a 36-month validity from the date the
certificate was issued after a positive certification decision. To maintain
certification, a certified winery or vineyard must comply with the following
requirements:
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a. Maintain compliance with all of the requirements of this document, the
SWBC certification agreement, and those applicable requirements of the
relevant SWBC standards.
b. Submit their self-assessments within 30 days before or after the oneand three-year anniversary of the certificate issue date.
c. Contact SWBC to resubmit an application and request a certification
audit at least 90 days before the two-year anniversary of the
certificate issue date.
d. Receive positive certification decisions after all applications,
payments, self-assessments, audits, and complete all improvements
required by SWBC.
e. In the case of wineries, source at least 50% of the grapes for
winemaking from certified vineyards.
f. Certificates will be suspended if the winery/vineyard has not contacted
SWBC to begin the process of recertification by the time of certificate
expiry.

2. CERTIFICATE EXTENSION
A certificate expiration date can be extended in the following cases:
a. Up to a maximum of six months in the event of demonstratable force
majeure.
b. Up to a maximum of three months when the organization is going through
an appeal process for a negative certification decision.

3. USE OF THE SWBC LABEL
a. All operations holding a valid SWBC Program certificate may use the
SWBC label on their products (both grapes and wine bottles) and in
product marketing and transaction materials in accordance with SWBC
certified product marketing and label use guidelines.
b. Before putting the SWBC label on their products, operations must submit
label use design details, such as bottle label layouts and art,
marketing material mock-ups, and similar materials and text where the
label will be used, to SWBC for review.
c. SWBC and BCWGC reserve to right to reject the use of the label and
wording about the Program in marketing materials and on products if
for any of the following reasons:
i. The use does not comply with SWBC certified product marketing and
label use guidelines.
ii. The certified operation is currently appealing a certification
decision or is undergoing an investigation audit.
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iii.
The content of the final product does not meet the certified
content requirements as stipulated in the label use guidelines based
on the review of the operation’s traceability system and data.

V. THE SWBC STANDARDS PERFORMANCE SYSTEM
1. SWBC STANDARDS CRITERIA
There are two different types of criteria in the SWBC Sustainable Vineyards
Standard and the SWBC Sustainable Wineries Standard, essential criteria and
Thorughout the SWBC Standards, highlighted terms have an specific definition
provided in the Terms and Definitions Section of each document. These definitions
are considered as binding elements of the criteria.

continuous improvement criteria, described in detail below.

1.1. Essential criteria (EC)
Essential criteria (EC) cover all the highest priority and highest-risk
environmental, social, and labor issues. EC are evaluated during the first
certification audit and checked again during every following certification
audit. Vineyards and wineries are required to comply with all applicable
essential criteria (100% compliance) to be granted a certificate by SWBC, or
to maintain their existing certification.

1.2. Continuous improvement criteria (CIC)
Continuous improvement criteria (CIC) require vineyards and wineries to
gradually increase their commitment towards sustainability and best practices
over time. Starting with the year-three Certification audit, operations must
achieve 30% compliance with the CIC in each section and 50% overall CIC
compliance. This compliance increases to 50% for each section and 80% overall
CIC compliance by the third certification audit in Year 6.

2. SWBC STANDARDS COMPLIANCE REQUIREMENTS
2.1. Criteria compliance
SWBC evaluates essential and continuous improvement criteria as follows:
1. Compliant. The audited operation meets all the provisions of each
evaluated criteria.
2. Non-compliant. The audited operation does not meet or only partially
meets the provisions of each evaluated criteria.
3. Non-applicable. The subject of the criterion is not present within the
audit scope and cannot be evaluated.
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2.2. Audit and self-assessment compliance - Wineries
The certification cycle, audit assessments and self-assessments are described
in Section VI of the SWBC Assurance Framework. The table below indicates when
each of those assessments occur during the first certification cycles and the
criteria that certified wineries must comply with during the assessments in
that cycle.
Criteria

Certification
cycle

Assessment type

Year 0

1st Certification
Audit

100%

Year 1

Self-assessment

100%

Year 2

Self-assessment

100%

Year 3/0

2nd Certification
Audit

100%

Year 4/1

Self-assessment

100%

Year 5/2

Self-assessment

100%

Year 6/0

3rd Certification
Audit

100%

Essential
(EC)

Continuous improvement
(CIC)

Minimum 30% for each
section and 50% global
Maintain or increase
compliance (as per 2nd
audit results)
Maintain or increase
compliance (as per 2nd
audit results)
Minimum 50% for each
section and 80% global

Operations that continue with the certification must undergo a certification
audit three years after the original certification decision. This starts a
new certification cycle, and certification audits will be conducted once every
three years thereafter). Self-assessments must be completed each year of the
cycle between certification audits.

2.3. Audit and self-assessment compliance - Vineyards
The certification cycle, audits, and self-assessments are described in Section
VI of the SWBC Assurance Framework.
The table below indicates when these assessments occur during the first
certification cycles and the criteria that certified vineyards must comply
with during the assessments in that cycle.
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Criteria

First
certification
cycle

Assessment
type

Year 0

Certification
Audit

100%

Year 1

Selfassessment

100%

Year 2

Selfassessment

100%

-

-

Year 3/0

Certification
Audit

100%

100%

Minimum 30% for
each section and
50% overall

100%

Maintain or
increase
compliance (as per
the last
certification
audit results)

Year 4/1

Selfassessment

Essential |
Year 0
(EC0)

100%

Essential
| Year 2
(EC2)

-

Continuous
improvement (CIC)

-

Year 5/2

Selfassessment

100%

100%

Maintain or
increase
compliance (as per
the last
certification
audit results)

Year 6/0

Certification
Audit

100%

100%

Minimum 50% for
each section and
80% overall

Operations that continue with the certification must undergo a certification
audit three years after the original certification decision. This starts a
new certification cycle, and certification audits will be conducted every
three years thereafter. Self-assessments must be completed each year between
certification audits.

VI. SWBC CERTIFICATION PROCESS, AUDITS, AND SELFASSESSMENTS
1. THE CERTIFICATION PROCESS AND CYCLE
The certification cycle unwinds over a three-year period and coincides with
the validity of the certificate. The following table illustrates the different
points in the certification process and cycle, the main activities or elements
during each point, and the responsibilities of SWBC, vineyards and wineries.
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Certifica
tion
cycle
period

SWBC
Winery or vineyard
(Operation)

PreCompletes selfcertifica assessment and
tion
submits to SWBC.

Completes and
presents
certification
application and
required
information

Requests
certification audit
or

Main process

Reviews self-assessment
and determines likelihood
of certification audit
pass.
Recommends certification
audit or follow-up actions
Reviews and validates
information
Indicates approval for
certification process
Prepares and sends audit
plan to operation

Makes plan with
SWBC for follow up
action
Reviews audit plan
Approves audit plan

Sends audit agreement to
operation

Signs certification
agreement
Submits payment
Schedules
Certification Audit
Year 0

Submits to
certification audit

Third Party carries out
certification audit,
Prepares and sends draft
audit report to operation
for comments and corrections
of operation information, if
necessary. (E.g. Production
area, grape varieties, etc.)

Operation reviews
report and sends
clarifications or
additional required
evidence to auditor.

Alternative
process

Auditor reviews report
comments and additional
evidence and adjusts report
as needed. Auditor sends
final report to SWBC
Final report reviewed by
Sustainability Committee
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Certifica
tion
cycle
period

SWBC
Winery or vineyard
(Operation)

Main process

Alternative
process

anonymously, certification
decision made
SWBC sends final report and
certification decision to
operation
Accepts decision.
Alternatively, the
operation can appeal
if it disagrees with
the decision.
Signs certification
agreement if
certification is
achieved
Year 1

Carries out selfassessment and
submits it to SWBC

Issues certificate if
decision is positive, or
indicates next steps if
negative
With certificate sends the
certification agreement to
operation

Reviews self-assessment and
approves it

If corrective actions
required, submits
evidence or undergoes
verification by SWBC

Year 2

Carries out selfassessment and
submits it to SWBC

Completes and
presents
certification
application and
required information
before March 1 of the
third anniversary.

Approves selfassessment with
required
improvement
actions
Verification and
approval of
improvement
actions, or
further follow
up

Reviews self-assessment and
approves it

If corrective actions
required, submits
evidence or undergoes
verification by SWBC

Year 3

Coordinates and
conducts appeal
process,
programming the
necessary site
visits and
evidence reviews

Approves selfassessment with
required
improvement
actions
Verification and
approval of
improvement
actions, or
further follow
up

Reviews and validates
information
Indicates approval for
certification process
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Certifica
tion
cycle
period

SWBC
Winery or vineyard
(Operation)
Completes selfassessment and submit
to SWBC.

Main process

Alternative
process

Reviews self-assessment and
determines likelihood of
certification audit pass.
Recommends Certification
Audit or follow-up actions

Requests
certification audit
or

Prepares and sends audit
plan to operation

Makes plan with SWBC
for follow up action
Reviews audit plan
Approves audit plan

Makes plans with
operation for
improvements
toward positive
certification

Sends audit agreement to
operation

Signs certification
agreement
Submits payment
Schedules
Certification Audit
Submits to
certification audit

Third Party carries out
certification audit,
Prepares and sends draft
audit report to operation

Year 3

Operation reviews
report and sends
clarifications or
additional required
evidence

Auditor reviews report
comments and additional
evidence and adjusts report
as needed. Auditor sends
final report to SWBC
Final report reviewed;
certification decision made
Send final report and
certification decision to
operation

Accepts decision, or
possibly appeals if
negative
Signs certification
agreement if
certification is
achieved

Certificate and
certification agreement
remain valid if decision is
positive.
Indicates next steps if
decision is negative

Coordinates and
conducts appeal
process,
programming the
necessary site
visits and
evidence reviews

The certification cycle terminates at the end of Year 3 when the certificate
expires. Certified operations that wish to continue with the certification
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should submit a new certification application at least 90 days before the
certificate expiration date. The certification process and cycle will be
repeated as described in the table above, but with the applicable certification
requirements in force.

2. CERTIFICATION AUDITS
Certification audits are conducted in Year 0 and Year 3 of each certification
cycle. They are conducted by an approved third-party and the SWBC
Sustainability Committee reviews the results of these audits to decide on the
certification status of the audited operation.
a. Certification audits will always be conducted on site, during a period
of activity where workers, grapevines and/or processing are present.
b. During the first certification audit, compliance with all standard
criteria will be evaluated to provide baseline information for the
sustainability status of the operation. Vineyards and wineries must
comply with all Year 0 Essential Criteria.
c. The second certification audit (Year 3) will evaluate compliance with
all Essential and Continuous Improvement Criteria requirements for
continued certification as described in Section 2.1.2 for wineries and
2.1.3 for vineyards. Operations can request the evaluation of
compliance with additional criteria. After this audit and with SWBC
feedback, certified operations will develop an improvement plan to
comply with continuous improvement criteria to help ensure that the
operations continue their certification and achieve SWBC Program
objectives and goals.
d. During the third certification audit in Year 6, and in all subsequent
certification audits, compliance with all standard criteria will be
evaluated to measure of progress compared with the baseline determined
during the first certification audit. Vineyards and wineries must
comply with all essential criteria as described in sections 2.1.2 and
2.1.3. After this audit and with SWBC feedback, certified operations
will develop refined improvement plans to comply with continuous
improvement criteria to help ensure that the operations continue their
certification and achieve SWBC Program objectives and goals.
e. All following certification audits will evaluate progress
improvement plans and continual improvement criteria as well
continual compliance with all essential criteria.

on
as

2.1. Scope of the certification audits
a. Certification audits cover the applicable criteria of the SWBC
Sustainable Vineyards Standard and the SWBC Sustainable Wineries
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Standard according to the compliance requirements set forth in Sections
2.1.2 and 2.1.3.
b. Section A.3 of the SWBC Sustainable Wineries Standard will only apply
to new wineries’ infrastructure and/or significant renovation projects.
c. Vineyard and wineries certification audits cover all properties and
processes indicated by a vineyard/winery in its certification
application or in subsequent scope expansion or modification requests,
including leased lands and facilities. These include but are not
limited to vineyards and related production areas; natural ecosystems,
waterbodies, and other conservation areas and their respective buffer
and protection zones; processing and storage facilities; workshops and
other reparation and maintenance facilities; worker housing and
sanitary and eating facilities; internal roads and transportation
routes; irrigation and drainage equipment and infrastructure; waste
processing and disposal areas and infrastructure; and administrative
offices and similar areas where documents relevant to certification
are maintained.
d. During the audit, vineyards and wineries may be required to provide
access to employees, both permanent and temporary workers including
administrative staff, without the presence of operation management,
supervisory personnel, or owners and their representatives. Should this
occur, the audit team is under no obligation to reveal the names of
interviewees or the content of the interviews in any way that would
reveal their identity.

3. SELF-ASSESMENTS
a. Vineyards and wineries must carry out self-assessments in the years
between certification audits as described in Sections 2.1.2 and 2.1.3.
SWBC will provide certified operations with a template and guidance
for carrying out the self-assessments.
b. During the first self-assessment, operations must evaluate compliance
with all critical criteria of the SWBC standards for Years 0 and 1,
and submit their results to the SWBC System within 30 days before or
after the one-year anniversary of the certification issue date.
c. During the second self-assessment, operations are required to evaluate
compliance with all essential criteria of the SWBC standards, and
submit their results to SWBC within 30 days before or after third-year
anniversary of the certification issue date..
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4. VERIFICATION AUDITS
a. Verification audits take place to assess evidence of compliance after
a negative certification decision or non-compliance with applicable
critical criteria discovered or disclosed at any time.
b. Verification audits can also be carried out to assess compliance after
the appeal of a negative decision, or to verify compliance for a
certification scope modification or expansion (Section III.2).
Verification audits to review compliance evidence after a negative
certification decision must be requested by the audited operation
within two calendar weeks of that decision. SWBC decides the need for
all other verification audits based on each situation.
c. All verification audits must be completed within a maximum of 60 days
of a negative certification decision at the request of an audited
operation or if appealed by the audited operation, or of the receipt
of a certification scope modification or expansion request by a
certified operation.
d. Certification and other decisions based on verification audit results
are final and cannot be appealed. The audited or certifed operation
involved is responsible for covering all verification audit costs.

5. INVESTIGATION AUDITS
a. Investigation audits are carried out in response to a complaint or
reported or discovered issue or incident regarding the performance of
a certified operation relating to one or more critical criteria of the
SWBC standards. This includes discrepancies between the certification
audit results and the reported self-assessments results.
b. Investigation audits may be carried out at any time the SWBC determines
there is sufficient evidence of a potential non-compliance that affects
the operations’ performance or the program certification credibility
or both.
c. Investigation audits are unannounced; however, the operation to be
audited may be given advanced notice of no more than two working daysto
avoid logistical obstacles and when the issue to be evaluated cannot
be influenced by prior notice.
d. Investigation audits can be carried out as desk assessments in those
cases where it is possible to demonstrate compliance through
documentation.
e. Audited operations are
investigation audit.

responsible
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f. Decisions based on investigation audit results can be appealed
following the same process as for other certification decisions.

VII.

SANCTIONS

1. CERTIFICATE SUSPENSION
a. Certificates can be suspended if:
i. Operations do not fulfill one or more of the requirements and
obligations described in Section II of this document; or
ii. Operations fail to comply with the submission of their selfassessments reports.
b. If a certificate is suspended, operations have a maximum of 60 days to
present evidence of compliance with the terms of this document or to
correct their self-assessments reports, and to submit to any required
verification audit, otherwise the certificate will be cancelled. The
operation in question is responsible for submitting the evidence on
time and requesting any verification audit to occur with the 60-day
period.
c. During the time that a certificate is suspended, operations cannot
sell, promote, or present their products as certified that were
harvested or processed after the suspension date until the suspension
is lifted.

2. CERTIFICATE CANCELLATION
a. Certificates can be cancelled if:
i. Operations fail to comply with one or more of the applicable
Essential Criteria assessed during each certification audit;
ii. Certificate suspension is not lifted within the 60 days following
the SWBC notification of suspension.
iii.
Operations reject a programmed verification or investigation
audit for the second time.
iv. Operations
certificate.

voluntarily

request

the

cancellation

of

their

v. Operations have acted fraudulently or intentionally deceived the
SWBC during the certification or auditing process, with respect to
information provided to the SWBC, in the self-assessment process,
in the sale or transaction of certified grapes or wine, or the origin
of grapes for winemaking.
vi. Operations interfere in or otherwise impede or limit any aspect of
the audit and certification process, including certification and
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verification audits, investigation audits,
evidence, document reviews, and interviews.

the

collection

of

vii.
Operations or their staff threaten, abuse, coerced, or or
attempt to bribe audit teams or SWBC staff in an attempt to influence
the audit, certification, or certification decision-making process.
b. A certificate cancellation is valid as of the date it is officially
communicated from the SWBC Program.
c. Operations with a cancelled certificate can re-enter the SWBC
certification only at the same compliance level when their certificate
was cancelled and:
i. Within one year after the certificate cancellation date if
certificate was cancelled voluntarily, or cancelled because of noncompliance with applicable critical criteria or a non-lifted
suspension.
ii. Three years after the certificate cancellation date if certificate
was cancelled because of exerted coercion or made any form of
implicit or explicit threats to the moral or physical integrity or
the life of any members of the auditing team or the SWBC Program
staff.
iii.
Three years after the certificate cancellation date if, in
the sole opinion of the SWBC Program, certificate was cancelled
because the operations participated in illegal, illegal, fraudulent
or unethical activities that could discredit the program.

VIII.

APPEAL PROCESS

Vineyards and wineries opting for SWBC certification, or certified operations,
may appeal the certification decision made by the SWBC Program after each
certification audit.
a. Operations are allowed to only one appeal process within any 24-month
period of their certificate.
b. Verification audits decisions may not be appealed, and operations are
not allowed to request additional verification audits for the same noncompliances.
c. The scope of appeals is restricted to one or more of the following
reasons:
i. Misinterpretation of the standards’ criteria based on the evidence
available during the certification audit.
ii. Evaluation of relevant evidence that operations believe the
auditing team did not consider during the audit.
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iii.
Possible violations of the requirements of this document, the
audit procedures, or conflicts of interest or other ethical issues
on the part of the auditing team.
d. Operations can submit additional evidence during the appeal process
only if the auditing team had access to that evidence at the time of
the certification audit. Evidence that was not available at that
moment, or that is obtained as part of an improvement process, will
not be admitted as an appeal, but would be accepted for a requested
verification audit.
e. During the appeal process, operations will maintain their pre-audit
status and are allowed to continue selling product as certified.
f. All appeal decisions are final and cannot be further appealed.
Operations that do not comply with the results of the appeal process
will not be certified or their certifications will be canceled in the
case of certified operations.
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